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Student Agent Feedback Form 
Date: _____________ 

Vocational Skills Australia only uses quality Education Agents.  Your feedback is appreciated!   

 

 
 

Date  

Name of Student  

Name of Agent   

Instructions for use. 

All students through agents recommended to complete this form for review of agents involved in the 
recruitment process. 

 
1- Did you receive adequate information concerning the educational services of VSA from your 

agent? 

 
 Yes  No 

 
2- Did you receive accurate information concerning the educational services of VSA from your 

agent? 

 
 Yes  No 

 
3- Did you receive sufficient support from your agent to understand your rights and obligations as a 

student studying in Australia on a Student Visa? 

 
 Yes  No 

 
4- Other than the agents service fee and visa costs, were you required to pay any further fees or 

payments for VSA’s educational services that are not listed in the VSA Website Information, VSA’s 
Prospectus or Letter of Offer? 

 
 Yes  No 

 
Please describe any additional payments_____________________________ 
___________________________________________________________ 

 
5- Would you recommend the services of your agent to any other prospective student? 

 
 Yes  No 

 

If not please briefly describe why not ________________________________ 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 
___________________________________________________________ 
 

 


	Student Agent Feedback Form

